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Evaluation accessibility and usability of eighteen websites of relevance in Bulgaria: The report
is based on a study of the accessibility and usability of web space for people with limited functionality during
2013. It includes ergonomic evaluation of websites of eighteen institutions of public importance in Bulgarian
At the end of the project will be developed “Notebook audit websites of public concern” following the example
of notebook audit of accessibility of the physical environment of the Centre for Independent Living (2006),
taking into account the standard of World wide web consortium - "web content accessibility guidelines "2.0
(wecag 2.0).

Key words: accessibility evaluation, disability, limited functionality, web design.

BBHBEOEHUE

[ocTbnHOCT Ha web npocTpaHCTBOTO O3HayaBa Bb3MOXHOCTTa XopaTa C
yBpexaaHus (xopaTa C orpaHuMyeHa (YHKUMOHANHOCT) Aa W3Non3BaT MHTEPHET, KaTo
Bb3npuemar, nonyyaeart, pasbupar u u3nonseaT wuHdpopMauusTa, nybnukysaHa B
WHTEPHET W MoraT [a [ONpUHAcAaT 3a pas3BUTUETO W 4pe3 CBOU [OOMbIHEHWUS UMK
Kopekumun. KoHuenumsaTa 3a usrpaxaaHeTo Ha A4ocTbnHa web cpefa B EBponeinckns cbios
(EC) wma npegBug aganTupaHe Ha BupTyanHata cpefa Mo OTHOLUEHWE Ha BCUYKK
HapyLleHWUsi, KOUTO MoraT fga 3acerHat HopMarHus [OCTbM, BKIOYUTENHO: OMOPHO-
OBuUraTenHu, nepuentmMBHU, KorHUTUBHK [1,2,8]. TMoHATUETO “non3BaemocT” Ha MHTEpPHET
CcTpaHuua ce dopMynMpa KaTo agekBaTHa, WHTYUTMBHA W WHAMBMAYyanu3upalia ce
nHdopMauunoHHa apxutektypa. B gokymeHT WCAG 2.0 BCcekn NpuHLUMN BKIHOYBA KPATBbK
npernea v CNMCbK OT KOHTPOSHWU KpUTEPUK, Ypes3 KOUTO Aa ce NPoBepu Aanu CbluecTByBa
CbOTBETCTBME C OCHOBHaTa npuoputeTHocT (Hanpumep 3a HuBo "AA" TOBa ca
MpuoputetHocT 1 1 2). Oetannu morat ga ce BUAAT B AokymeHTa ,How to Meet WCAG
2.0” [11], konWTO uMMa Hyxga OT odwmuymaneH 3a bbnrapus npeBod, KOWTO Aa e
06LO0A0CTbMEH.

Mpe3 2009r. na3apbT 3a pa3paboTBaHe Ha yebcanToBe B 27-Te AbpXKaBU-YNEHKM Ha
EC, e cbcTaBeH o1 okono 175 000 npegnpusaAtusi. B Hero ca 3aetu okono 1 MUAMOH AyLuun,
a reHepupaHusat obopoT e 144 munuapga EUR [6,7]. EBponenckuaT nasap 3a NpoayKTH v
ycnyru, CBbp3aHu ¢ LOCTBNHOCTTA Ha yebcanToBeTe, ce oueHsiBa Ha 2 munuapga EUR.
Ton 61 Moren ga HapacHe 3HauYUTENHO, Thil KaTo no-manko oT 10 % oT yebcalnToBeTe ca
obwopocTbnHU. bpoAT Ha rpaxgaHuTe C orpaHudeHa dyHkumoHanHoct (15 % ot
HaceneHueTo B TpygocnocobHa Bb3pacT unm 80 MMH. Aywun) MOXe [f[a HapacHe
3Ha4YMTEesHO BCeACTBME Ha 3acTapsiBaHETO Ha HaceneHueTo Ha Cbiosa [9,10].

NOCTAHOBKA HA U3CNEOBAHETO
HacTtosiweto wuscnegBaHe e npoBeAeHO B MNepuod OT MOMOBUMH  FOAMHA U
npeacTaBnsBa 4act OoT uMHaHCMpaH OT TexHu4yecku yHuBepcuteT — BapHa npes 2013r.
efHoroauweH uscnegoBaTenckun npoekTt Ha Kategpa «CoumanHu W nNpaBHU HayKuy.
HeroBuTe yesu ca pa wuscrnedBa, OUEHW W MPEAroXKM ONTMMM3auMs 3a no-gobpa
[OOCTBIHOCT M NOM3BaeMOCT Ha UHTEPHET CTpaHULMTEe OT OOLLEeCTBEHO 3HayeHue, obekT
Ha n3cneasaHeTo [4]. BkntoyeHn ca cTpaHuumuTe Ha:
e obwwHuTe MNnoeawme, BapHa, Pyce, Ctapa 3aropa u NneseH,
e [unpekumute ,CoumnanHo nognomaraHe” B ropenocoyeHnTe obLmHM,
e HauuoHanHaTa areHuuss no npuxoauTe U HauuoHanmHWs ocuryputeneH
WHCTUTYT,
e AreHuusiTa 3a XxopaTta C YyBpexgaHus, AreHuusTa no 3aeTocTTa,
ManbnHutenHa areHums ,naBHa uwHcnekumss no Tpyga”’, AreHuusaTa 3a
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3akpwrna Ha feTeTo
e MUWHMCTEPCTBOTO Ha Tpyaa M coumanHarta nonuTuka
e bBbnrapcku LeHTbp 3a HecTonaHcko npaso (nopTan)

HonbnHumenHa yern e cb3faBaHeTO Ha TeTpafka 3a OAMT Ha MHTEPHET CTpaHuum C
obuwectBeHo 3HauveHue. [fonyckame, 4ve 80% OT WHTepHeT cTpaHuuuTe, OBeKkT Ha
n3crnefBaHeTO, Ce HyXOasT OT ONTMMU3WpaHe W ajanTupaHe 3a nogobpsiBaHe Ha
[OOCTBIHOCT M MOMI3BaEMOCT 3a XopaTa C HapylleHa UMK orpaHnyeHa (yHKLUOHAIHOCT,
HsIMaT 03By4YaBaHe, HAMa TEKCTOBWM MapKepu, HIMaT CTPYKTypHa pelleTka oTroBapsilia Ha
NPUHLMNUTE 3a LeHTpuUpaH Bbpxy nNoTpebutenuTe am3anH. MNoaxoabT KbM ekcrnepyMeHTa
€ WHTepaucuunnuHapeH, pnenHocTeH. [lpunarat ce memodume ,HabniwogeHve Ha
noBefeHne” n ,KOHCTPYKTUBHOTO B3ammopgencTeune”. EkcnepumeHTaTopbT Habnogaea, a
cref ToBa M pasyyaBa 3aefHO C YOBEKa C OorpaHuyeHa (yHKLMOHANHOCT OTAENHUTe
WHTEPHEeT CTpaHuuu, KaTo MOoCTaBs nocnefoBaTenHo LWecT 3ajayn (3a OTKpuBaHe,
cbbupaHe, usnonasaHe Ha MHOPMaLUS, perncTprMpaHe, n3npallaHe Ha CbobLLeHre Ype3
CTpaHuuata, pasnevaTBaHe Ha POPMYNSpP UKW AOKYMEHT). 3a Ja ce CbCTaBsAT OLEeHKUTE
Ha [OCTBMHOCT Le ce MNpUNoXM aHanutuyeH nogxod. B nporpamata yyactBat Ha
O06pOBONEH MPUHUMM  MbIAHOMETHU T[paXgaHu C  OrpaHuyeHa  yHKLMOHAMHOCT
(nepuenTvBHW, KOTHUTMBHM W OMNOPHO-ABUraTeNHU HapyLlleHus), KouTo dopmMmupat
ekcnepumeHTanHa rpyna (EIN ot 10 yyacTHuun. YyacteaT v ABE KOHTPOSHW rpynu: NbpBa
KoHTpornHa rpyna (K1) skntoysa 10 nbnHoNeTHW rpaxgaHn 6e3 HapylleHus, KouTo ca
npenBapuTenHo MNOAroTBeHW 3a paboTa MHTEpPHEeT CTpaHuuuTe, ODOEeKT Ha oueHkaTa, B
paMKMTe Ha eAUHUYHO pasyvaBaHe Ha BCsika OT CcTpaHuuute. BTopata KOHTpomnHa rpyna
(Kr'2) ca 10 nbnHoneTHM rpaxgaHu 6e3 HapylleHus, KOUTO He ca npegBapuTenHo
NOAroTBEHM 3a paboTa CbC CTpaHuLuTe, 0OeKT Ha oueHkaTa. OOWusT Gpoi 4O6POBOMNHM
yyacTHUUM Lie 6bae Tpuaecer.

B kpas Ha roguHaTa Ha bpuMHaHcMpaHe Ha npoekTa e ce nybnukyBa TeTpagka 3a
OOMT Ha [OCTBMHOCTT@ M MOM3BAaeMOCTTa Ha WHTEPHET CTpaHuuuM OT oblecTBeHO
3HayeHne B eNeKTPOHEH BapuaHT, KOSTO MOXe [a ce M3nons3ea B 6baeLun pa3paboTkn Ha
NMapTHbOPCKA  MPOEKTM C  WMHCTUTYUMMTE, YUMUTO CTPaHMUM Cca  BKMIOYEHU B
nscnegoBaTenckus NpoekT. PaspaboTkaTa Ha 4OCTBMNHA U NON3BaeMa MHTEPHET CTpaHuLa
Ha oTAenHa UHCTUTYLUMS OT OOLLECTBEHO 3HaYeHue, Lie OTFOBOPU Ha 3anoxeHnTe B XapTta
3a ocHoBHUTE npaBa B EC [5] n3anckBaHus 3a AOCTBMHOCT M NOM3BaeMOCT Ha cpedaTa.
BeposATHO e pe3ynTaTuTe OT MpoeKTa Aa nocnyxaT 3a paspaboTkata Ha HOB NPOEKT 3a
yyacTne B KOHKypCHa cecusi 3a (pmHaHcupaHe Ha npoekTu no onepauus 3.1 MogobpsiBaHe
Ha obcnyxBaHeTO Ha rpaxganute u 6usHeca Ha Ol ,AgmuHuctpaTtuBeH kanauuteT” [3],
KaKToO 1 pa3paboTka Ha y4ebHM nporpamm okycupaHun BbpXy OOCTbMNHA cpefa 3a xopaTta
C orpaHuyeHa yHKLMOHAIHOCT.

PE3YNTATU OT U3CNEABAHETO
A) O6wym AaHHM OT paBHMLLe Ha AocTbhHocT (1 yyacTHuk = 10% oT pesynTaTa Ha
rpynata)
e EIM—10% (eanH y4acTHuK)
e KI'1-100% (BCUYKM y4aCTHULIN)
e KI'2-80% (ocem y4acTHMLM)
B) O6wm gaHHM OT paBHULe Ha nonssaemMocT (1 yyacTHuk = 10% OT pe3ynTaTta Ha
rpynata)
o EIl — Hucko HMBO 90% (AeBeT yyacTHUum), cpeaHo HMBO 10% (eauH y4acTHUMK),
BUCOKO HUBO 0% (HUTO eOMH yYaCTHWUK)
e KI 1 - Hucko HuBo 0% (HUTO edWH ydvacTHUK), cpedHo HuBO 20% (aBama
yyYacTHUUM), BUCOKO HMBO 80% (8 y4acTHULM)
e KI' 2 — Hucko HuBo 20% (mBama y4acTtHuuM), cpeaHo Hueo 20% (OBama
yyacTtHuum), 60% (LwecTrma y4acTHuULM)
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B) Pesyntatv oT eproHoMu4Ha oueHKa Ha MHGOpPMaLMoHHaTa apxuTekTypa (obLya
BU3US, (PYHKLMOHAMNHOCT, HaBUrauMOHHM CXEMW, BUAOBE CbAbpXKaHWe Mo KpUTepuit
,non3saemoct”) - 1 uHTepHeT cTpaHuua (UC) = 5,55% ot obwwmsa pesyntart, 18 UC =100%,
pe3yntaTbT Ha eduMH yyacTHuk = 10% oT Bcuukm pesdyntatu. OO6WoO 3agayn 3a
n3nNbAHEeHWe nNpes BCEeKM OT yYacTHUUMUTE B rpynuTe - 6 6pos.

e Hucko HuBO (6 o 5 HeycnelwHo u3nbiHeHu 3agaun): EM-90%, KM — 0%, Krz
-20%

e CpegHo HMBO (4 [0 2 HeycnewHo u3nbiHeHU 3agaun): EMr-10%, Kr1-—
10%,KIM2-30%

e Bucoko HMBO (e4Ha HeM3MbIIHEHA 3afa4va UM BCUYKK LWECT U3NbrHeHn): EI —
0%, KI' —90%, KI'2 — 50%

) PesyntaT OT Hanmuune Ha BB3MOXHOCT 3a WHAuBMAyanusauusa (1 MHTepHeT
cTpanuua = 5,55% ot obwusa pesynrar)

e Hanuune Ha Bb3MOXHOCTU 3a uHAnMBMAYyanusauus: 44,4% (8 NC)
e Jlunca Ha Bb3MOXHOCT 3a uHansugyanusaums: 55,5 % (10 NC)

[) Pe3syntatn oT Hanuune Ha BrpageH agjantupaH MOAys 3a Xopa C orpaHudeHa
dyHKUMoHanHocT (1 MHTepHeT cTpaHuua = 5,55% ot obLms pesynrtar):

e Hanwuuune Ha BrpageH agantupan mogyn - 5,55% (1MC — AreHums 3a xopaTta c
yBpexaaHus)
e Jlunca Ha BrpageH agantupaH mogyn: 94,35% (17 UNC)

E) Pesyntatm oT Hanunune Ha paktop ,CeH3opHa uHTerpaumns” (1 UHTepHeT
cTpaHuua = 5,55% ot obwusa pesynrar)

e Hanuune Ha BrpageHa mogynaums Ha TekcTa + BrpafeH 3ByK + BU3yanusauum
cbe 38yK — 0% (0 NC)

e Hanuune Ha BrpageHa mogynaums Ha TekcTa + BrpageH 3Byk — 5,55% (1 UIC)

e Hanuuue Ha BrpageHa mogynaums Ha Tekcta — 44,4% (8 VIC)

OBCBXOAHE HA PE3YJNITATUTE

B cBeToBeH Mawab e Hanuue TeHAEeHUMs KbM BCE MO-LUMPOKO MPUIOXKEHUE Ha
nepcoHUdUUMpaHn  TexHomoruu, nopaau MacoBus OOCTbN A0 MH(OPMALMOHHM
TEXHONorMW, Taka HapeyeHaTa ,rnobanusauns Ha WHGOPMAaLMOHHMS  OOCTbN” U
OTYMTAHETO Ha CEepUO3HUTE MHAMBUAYANHW pa3nuuusi B NCUXOpU3N4eckoTo pa3BUTUE Ha
yoBeka. lMpouecbT Ha MnepcoHanu3auMs Ha TEXHOMornuMTe crneaBa CBOS JlorMka — Ada
npenocTaBst Ha KMMeHTa Bb3MOXHO Hal-A0CTBbMHO M yAoBHO MHopMmaumsaTa, KOSTO My e
HyxHa. [lpocTpaHcTBaTa, O00EKT Ha nepcoHanu3auuMss ca peanHotTo (dusnyecko)
NPOCTPaHCTBO Y BUPTYANHOTO (€N1EKTPOHHO) NPOCTPAHCTBO.

VIHTepHeT npocTpaHCcTBOTO GopaBu C onpegeneHn CXxemu, Ypes KoUTo oTroBapsi Ha
BbTPELUHUTE U BBHLUHW XapaKTEPUCTMKM Ha YOBELLKOTO CbLLecTBO. [u3aiiHepuTe Ha
BUPTyasiHO MPOCTPaHCTBO TpsiOBa [a ce CTpeMsT Aa cb3fdaBaT AOoCTbMHa M Monssaema
MHOPMaLMOHHA apXMTEKTypa 3a Bb3MOXHO MOBEYe Xopa — 3a MHOI0 OT TSIX UHTEPHET €
€[VHCTBEHUAT pearneH npo3opel, KbM CBeTa W MNO3HaHWETO. To3uW MpUHUMN Ha
UHOMBUAYyanusaumsi Bb3nuTaesa y noTpebutenute cobGCTBEHa cUCTEMa 3a TbPCEHE Ha
nHdopMauus, NogYMHEHa Ha AafeHaTa apxXUTekTypHa peleTka. MNpobneMbT naga, korato
noTpebuTenaT Hama ,CTax” B TbPCEHETO M MOM3BaHeTO Ha BupTyanHa WHopMauus.
Hsikon NC vmat 3HaunTenHo obbpKaHW MU CrOXHU KapTu, YUNTO gxoboBe ¢ MHopmaums
npenueat eguH B apyr (HOW, HAT, O6wmHuTe). Taka nonssaeMocTTa MM Hamarnsisa 4opu
npu NoAroTBeHWU rpynu notpedutenu. To3u npobnem moxe Oa ce npeoforiee, ako ce
cnasv MNpUHUMNBT 3a MNOCMNEeLOBAaTENIHOCT Ha CTPYKTypHaTa pelleTka W CTaTUYHOTO
cbabpXKaHue.

3a pa 6bae usnonseaHa MHgoOpMaUMaTa OT xopaTa C HapylleHa yHKLUOHANHOCT
Ha KOrHWTUBHaTa cuctema, TS MbpBO TPsIOBa Aa e AOCTbNHA WM nonseaema. Hanuvue ca
paboTewm B Tasn rocoka orepauuMoHHM MporpaMu, HO € HeobXxoAMMO MPUHUMNBT 3a
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paBeH OOCTbLM Aa Ce MPWIOXW M Brpagu B camata MHOopMauMoHHa CTpykTypa Ha WC.
HanununeTto Ha nHamBmnayanHo opopMsiHe Ha MPOCTPAHCTBOTO € Bb3MOXHOCT 3a OrpoMeH
Opoii xopa ga wumart [OoCTbN A0 WHGPOPMaLUs, HEe3aBUCUMO OT KOFHUTUBHUTE CU
Bb3MOXHOCTM, ,CTaxa” B WHTEPHET UMM  CbCTOSIHMETO Ha  (PyHKUMOHUpaHe.
[MepcoHanusaumsaTa Ha BUPTyarnHOTO NPOCTPaHCTBO Ce M3BbPLUBA Ype3 LeHTpUpaH Bbpxy
noTpebuTens ausanH (NOTpedbuTenckn ausaiH).

3a pa 6bae edumkaceH, LEHTpUpaHUMAT BbpXy noTpebutens gusamH Tpsbea aa
OTrOBOPM Ha CregHuTe BBNPOCH:

® KaKBM XapakTePUCTUKM HOCU OOLUHOCTTa, YMITO 4neH e noTpebutens Ha
OafeHo BUPTyarnHo npoctpaHcTBo, Hanpumep VC Ha AreHumsTa 3a xopata ¢
yBpexaaHunsa unu ampekumnte «CounanHo nogrnomaraHe» KbM obLmnHUTE.

e KOM Ca KOHKpPETHWTEe Lenu Ha notpebutens v kakBu 3agayum Cu MOCTaBs,
non3Banku BUPTyanHOTO NPOCTPaHCTBO,
,CTaX” Ha NoTpebutens BbB BUPTYyanHOTO NPOCTPaHCTBO,

e KOW Ca OCHOBHWUTE XapaKTepucTuku M Bb3MOXHocTu Ha WC, kouTo ca
WHTepecHU 3a noTpebuTens,
KOSl € Hal-yecTaTta hopma Ha MHhopMaLms, KOSTO NoTpebutens Tbpcu,

e Kak notpebutenst 6opaBu C NpoAykTa, HOCUTEN Ha UHAOPMAaLUs, TbPCU MK
LierieHaco4eHo 1nu NpocTo ,npemsTa’ HpopmaumoHHuTe gxobose.

ChbluecTByBaT HAKOM NMPUHLMMM Ha LEHTpUpaHus BbpXy NoTpebutens ausainH, KouTto
TpsibBa Aa ce cnaseart npu cTpeMexa KbM AOCTbMNHO BUPTyarnHo NpocTpaHcTBO. Ha nbpBo
MSCTO TOBa € ,MPUHLMMBT 3a BUAMMOCT  Ha MHGOPMauuUsiTa, cna3BaHEeTO Ha KOWTO
nognomara Au3aviHepa Aa Cb3faBa W MpefocTaBs MHOpMauusitTa B TakbB BuUd, ye
noTpedbuTenaT Aa Moxe cam Aa Cu U3rpagmn nNpaBuItHU MUCIEHU NpeacTasn 3a hopmara un
CbAbPXAHMETO CbOTBETHUS MHAOPMALUMOHEH KOO  (MHOpMaUMOHEH  KITbCTep,
UHOPMaUMOHeH nb3en). BaxHuM ca enemeHTUTe Ha HaBurauuMss U WUHTYUTUBHOTO
nogpexnaHe Ha ,MbpBa cTpaHuua”. To TpsibBa ga crnegBa npuHuMna ,LEeHTbp-OSCHO
NPOCTPaHCTBO” 3a Hal-BaxkHaTa MHdopmauus. OT rnegHa Todka Ha noTpebutens u
HeroBmTe YNCTO PU3NOMOMMYHN AafeHOCTU, Han-0bP30 BMaUMAaTa vacT oT MHopmaumsaTa
Ha [JajeH ekpaH e rnocTaBeHa B LEHTbP-AACHOTO npocTpaHcTBo. OCHOBHO ce Lenv
NMbPBOTO BrevaTneHve 3a ,yCTPOMCTBOTO” Ha MHpopMauumsaTa ga e NpaBuIHOTO, 3a Aa ce
npepoTepatu JyTaHe”, ,pOBEHE”, ,BpbllaHe” Ha NoTpebunTens oT cTpaHuua B CTpaHuua.

Opyr npyHUMN € ,NPUHUMIBT Ha MUHUMaNHO NaMeToBO HaToBapBaHe”. yHKUMNUTE Ha
oTgenHuTe MHdopmaumoHHn AxoboBe TpsabBa Aa cneaBaTt eduH OT APYr MM Aa umat
CTPWKTEH BMA, KOWTO A € Bb3MOXHO MOo-ACeH U HeasycmucneH. [lobpe e notpebutensaT
0a Moxe [a pas3no3Hae enemMeHTUTe Ha MWHOopMaUMOHHWTE mkoboBe, 3a fa ce
opueHTupa 6e3 ,back” 6ytoHa Ha Gpaysbpa. HoBuTe enemeHTn n dyHkuum Tpsibea ga
crieBart Beye NnosHaTuTe 3a noTpebutens.

MpuHUMNBT rpelika - pelleHWe” e BaxeH Mpu Ccb3haBaHe Ha BUPTyarHo
NPOCTPaHCTBO 3a xopa 6e3 3HauuTeneH ,ctax’. HenpaBunHOTO AeicTBME OT CTpaHa Ha
noTpebuTens kato Hanpumep KMUKBaHe Ha MOrpelleH NUHK, Bpblua noTpebutens kbM
“back” 6yToHa Ha Gpay3bpa. BaxHo e 6posAT Ha TakuBa ,BpbLUaHMA” Aa € Bb3MOXHO Hal-
ManbK, KaTo B CbLLOTO BpeMe noTpebuTtens ga 6bae HacoveH Aa nanese oT 3aTBOPEHUS
Kpbr. HenpuaTHOTO ycellaHe y noTpebutens, 4ye He Moxe fa ce cnpasu, OBUKHOBEHO rO
Kapa oa Tbpcy APYrM Bb3MOXHOCTU BbB BUPTYanHOTO NMPOCTPAHCTBO.

3AKINKOYEHUE

HeobxoamMmo e ontuMusmpaHe u nogobpsisaHe Ha AOCTBLMNHOCTTA U MON3BaeMocTTa
Ha noseye 80% OT pasrnexaaHWTe OCeMHaOeceT MHTEePHET CTPaHuLUM OT OBLLECTBEHO
3HayeHue, C KOeTo ce [0Ka3Ba xunoTtesarta Ha uscnegsaHeto. OnTuMusauusTa Tpsibea ga
ce cbabpXka C crneumanHa 4acT oT MHJopMaLMOHHATa CTPYKTypa Ha CTpaHUUMTE, KOSATO
Ha MbpBOHaYanHaTa cTpaHuua MoXe Aa GbAe MapkupaHa C MexayHapoHWS 3HaK 3a
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OOCTbMHOCT. Hanl-Hanexawata npomMsiHa € BrpaXOgaHeTo Ha Bb3MOXHOCTM  3a
nepcoHanu3auusa Ha TeKCcTa U BU3yasnHoTo NpeacTaBsHe, KakTo 1 BrpaxaaHe Ha 3ByK. 90%
oT NC Tpabea aa ce onTMMm3npaT Nno OTHOLIEHWE Ha AMHAMWYHO CbAbpXKaHue: cTatumn ¢
HOBUHM WU WHOPMaLMOHHM BpoLuypu, katano3u u Ap., PYHKUMOHANHO CbabpaHue
OTHOCHO: pernctpauuu, hopmynspu 3a nonbneaHe on-line, dopmynsipu 3a 06sBu, aHkeTH

N MHTEPAKTUBHO CbAbp)KaHue KaTo Hanpumep: dopymn, obpaTHa Bbp3ka, kaTanor ¢
obsiBu 1 ap.
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