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Abstract: This theoretical article describes and discusses the concept of quality in relation to the evaluation of 

social work practice. It presents some basic perspectives on quality as well as the transference of the concept of quality 

in social work practice. The quality in social work practice is a very multifaceted phenomenon and the concept can be 

approached from different perspectives and with different foci. Due to the complex nature of the practice, interventions 

cannot be fully standardized and their effects on the life of people are not always evident. We hope that the present article 

can be useful for those who initiate, conduct, and utilize evaluation of social work. Furthermore, we hope that it can 

contribute to an increased awareness of the importance of studying quality of social services.  

Keywords: quality, social service, standards 

JEL Codes: 138 

 
REFERENCES 

Beresford, P& Croft, S. (2008). Citizen Involvement: A Practical Guide for Change. 

Basingstoke: Macmillan 

Dahler-Larsen, P. (2008). Kvalitetens beskaffenhed [The nature of quality]. Odense: Syddansk 

universitetsforlag 

Cheetham, J &Fuller, R. (1995) Evaluating Social Work Ehhectiveness. Buckingam: Open 

University Press 

Gartner, A & Reissman F (1974). The service society and the consumer vanguard. New York, 

Harper &Row 221-222 

Frank, J. D. & Frank, J. B. (1991). Persuasion and Healing: A Comparative Study of 

Psychotherapy. Baltimore: The John Hopkins University Press. 

Kauppi, H. (2004). Evaluating the longer-term of employment strategy promotion of expertise, 

tools and methods for longer-term evaluation of an employment strategy. Helsinki  

Knei-Paz, C. (2009). The Central Role of the Therapeutic Bond in a Social Agency Setting: 

Clients’ and Social Workers’ Perceptions. Journal of Social Work, 9(2),178-198. 

Lumijärvi. I. (1999). Expert interviews Hallintotieteen laitosр 212-223 

Miller, W. R. & Rollnick, S. (1991). Motivational Interviewing. Preparing People to Change 

Addictive Behaviour, New York, The Guilford Press. 

Milton, P. (2006). Arbete i stället för bidrag? Om aktiveringskraven i socialtjänsten ocheffekten 

för de arbetslösa bidragstagarna [Work instead of benefits? On the demand for activation in the social 

services and the effect on the unemployed receivers of benefits]. Akademisk avhandling, Uppsala 

universitet. 

Pawson, R., & Tilley, N. (1997). Realistic evaluation. Thousand Oaks: Sage. 

Roberts, A. R., & Yeager, K. R. (Eds.). (2004). Evidence-based practice manual. Oxford: 

Oxford University Press. 

Stake, R. E. & Schwandt, T. A. (2006). On discerning quality in evaluation. In I. F. Shaw, J. C. 

Greene & M. M. Mark (Eds.) The Sage Handbook of Evaluation. pp.404-418. London: Sage 

Vornanen R., Polkki P., Pohjanpalo H. & Miettinen J. (2011) The possibilities for effective 

child protection – The Finnish research perspective, ERIS web journal, 1, 14-20.   

                                                 
1 The paper has been awarded the Best Paper and is included in a Reports Awarded with "Best Paper" Crystal Prize ‘18 - 

57th Science Conference of Ruse University, Copyrights© 2019 978-954-712-753-1 (Print). 

mailto:lilyana.rusanova@gmail.com
http://conf.uni-ruse.bg/en/?cmd=dPage&pid=bp-2018

