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Abstract: The paper presents a research on problems of communication in supervision of social work students in 

their practical training. Theoretical and applied concepts of the content and specific aspects of communication types in 

social work supervision with students are analysed. The research is realized with students from the programs of social 

work in Bachelor’s and Master’s degrees at the University of Ruse in the period 2014 – 2018. The purpose of the research 

is to identify the respondents’ attitudes towards the supervisor’s style of communication and interaction in the working 

relationship between a supervisor and supervised student. Quantitative and qualitative analysis of the results of the 

empirical research reveals evidence of a sustained positive orientation in students’ attitudes toward using by the 

supervisor in a constructive, positively oriented, dialogical, culturally sensitive, and non-discriminatory style of 

communication and interaction in a supervisory working relationship. Conclusions of the importance of the use of 

different types of communication in the supervision of social work with students are presented as one of the important 

factors for improving its quality and effectiveness of practical training. 

Keywords: Supervision of students, Communication in supervision with students, Types of communication in 

supervision, Style of communication, Attitudes towards communication style in supervision 

JEL Codes: I23, I29 

 

REFERENCES 

Abiddin, N. Z., Hassan, A., & Ahmad, A. R. (2009). Research student supervision: An ap-

proach to good supervisory practice. The Open Education Journal 2(1), 11-16. 

https://doi.org/10.2174/1874920800902010011 

Conger, J. A., & Kanungo, R. N. (1988). The empowerment process: Integrating theory and 

practice. The Academy of Management Review, 13(3), 471-482. http://dx.doi.org/10.2307/258093 

Dettlaff, A.J. (2005). The influence of personality type on the supervisory relationship in field 

education. Journal of Baccalaureate Social Work, 11(1), 71-86. https://doi.org/10.18084/1084-

7219.11.1.71 

Donald, J. G., Saroyan, A. & Denison, D. B. (1995). Graduate Student Supervision Policies and 

Procedures: A Case Study of Issues and Factors Affecting Graduate Study. The Canadi-an Journal of 

Higher Education, XXV(3), 71-92. 

Hansung, K., & Sun, Y. L. (2009). Supervisory Communication, Burnout, and Turnover In-

tention among Social Workers in Health Care Settings. Social Work in Health Care, 48(4), 364-385, 

https://doi.org/10.1080/00981380802598499 

Hubert, D. F. (1992). Changing the views of social work supervision: An administrative chal-

lenge. The Clinical Supervisor, 10(2), 57–69. https://doi.org/10.1300/J001v10n02_04 

Miles, E. W., Patrick, S. L., & King, W. C., Jr. (1996). Job level as a systemic variable in pre-

dicting the relationship between supervisory communication and job satisfaction. Journal of 

Occupational and Organizational Psychology, 69(3), 277-292. http://dx.doi.org/10.1111/j.2044-

8325.1996.tb00615.x 

Murphy, M. J., & Wright, D. W. (2005). Supervisees’ Perspectives of Power Use in Supervi-

                                                 
2 Report is received the Best Paper and is included in the general collection of the conference - Reports Awarded 

with "Best Paper" Crystal Prize - 58th Science Conference of Ruse University, Bulgaria, 2019, ISBN 978-954-712-793-

7. 

mailto:sasho_nunev@abv.bg


PROCEEDINGS OF UNIVERSITY OF RUSE - 2019, volume 58, book 8.2. 

 - 19 - 

sion. Journal of Marital and Family Therapy, 31(3), 283–295. https://doi.org/10.1111/j.1752-

0606.2005.tb01569.x 

Newsome, M. Jr., & Pillari, V. (1991). Job satisfaction and the worker-supervisor relationship. 

The Clinical Supervisor, 9(2), 119–129. https://doi.org/10.1300/J001v09n02_11 

Rauktis, M. E., & Koeske, G. F. (1994). Maintaining social worker morale: When supportive 

supervision is not enough. Administration in Social Work, 18(1), 39–60. 

https://doi.org/10.1300/J147v18n01_03 

York, R. O., & Denton, R. T. (1990). Leadership behavior and supervisory performance: The 

view from below. The Clinical Supervisor, 8(1), 93–108. https://doi.org/10.1300/J001v08n01_08 

  


