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Abstract: The paper proposes an analisys of current state of art of University of Ruse’s quality management system 

in correspondence with existing legal framework and requirements of The National Evaluation and Accreditation Agency 

(NEAA). Education in universities must comply with European Standard Guidelines and National Act for Higher 

Education and must fit within preset ten standards of NEAA. Four of these standards include requiremens for evaluation 

of stakeholders for provided education id different aspects. Analisys show high level of compliance between applied 

quality insurance system in University of Ruse and legislative requirements. Nevertheless some more inquiries can be 

applied for improvement of performance at university and faculty level. A concept for database management system for 

tracing of graduates’ professional realization is proposed. 
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