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Abstract: The paper examines the increasing role of digital communication skills in successful virtual training.
We examine the trends in digital communication since Covid-19 lockdowns and how they influence teachers and
trainers in their work. The paper includes an overview of the most popular trends in digital communication tools, their
advantages and disadvantages and proposes possible changes to improve these tools. We focus on functionality of
platforms and whether they help teachers, trainers and students.
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! IToknambT € npejacTaBeH B CEKLMs ,,JIAHIBOKYITYpOJIOTHUs, TIOJMTHYECKA M UHTEPKYJITYpHA KOMyHMKalUs“ Ha 29
okromBpu 2021 1. Ha aHrmiicku e3uk. Cren TBOMHO aHOHMMHO pEIeH3upaHe € OTJIIMYEH ¢ KpucTaieH npu3 BestPaper
Y TBJIHUAT MY TEKCT € HacO4YeH 3a mybnukyBaHe B cOopHuk Reports Awarded with "Best Paper" Crystal Prize.

2 TIpoyuBaHeTo € B pamMkuTe Ha npoekT 2021-BM-01 ,,M3cneBane afantauuara Ha GU3HEC CHCTEMM KbM YCJIOBUATA Ha
JTUHAMHAYHO TpoMeHsa ce cpeaa’, punancupad or ®HU na PY | Anren KpHues®.
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